citizens

Key StatIStICS Aldershot 01/01/2025 31/03/2025

advice

Summary Issues Age
[ 1510
Clients 1,271 Benefits & tax credits 1,695 607 20-24 _ 56
R 1008 20 2620 [
Quick client contacts Chariable Support & Food Ban. e o 30-3¢ [ 0
Consumer goods & services 605 245
lssues 7575 Debt 802 264 35-30 [ 128
’ Education 17 13 4044 |y 140
- Employment 139 o1 4549 I
hetities 0398 Financil sovces  capabity 210 157 o054 [ -
GVA & Hate Crime 35 18
550 [ '
Cases 1,312 Health & community care 92 47
. oy
Housing 458 193
outcomes ~ EEEETEETESE 210 7 6560 N 5
Legal 9 56 7074 | -0
Income gain £1,069,934 Other 66 52 75-79 _ 44
Re-imbursements, services, loans £17,953 Relationships & family 145 78 80-84 _ 30
Debts written off £229,492 Jax o 2 8580 [ 2
Repayments rescheduled £11,030 Travel & transport 80 % 1
B2y ’ Utilities & communications 1,628 292 9004 |
Other £77,256 Grand Total 7,575 0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 10% 11% 12%
Channel Top benefit issues Gender
21 Personal independence payment I 555
22 Lacotcn ————————Nil ‘
22 Localised social welfare I 345
934 14.7% 28 General Benefit Entitlement I 201
04 Limited capability for work eleme.. | INRNREMN 69 M Female I Prefer different t..
14 Managed migration . 134 M Male
03 Housing element | N
19 Employment Support Allowance [ 98 Disability / Long-term health
23 Council tax reduction . ©7
08 Calculation of income, earnings a.. [N 87 4% 1% (7
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I TOp debt issues Long-Term Health Condition B Not disabled/no health problems
5% .
04 Fuel dobis E— 0 W Disablee
60 Debt Assessment I ¢ .
I viceo Call 99 Other Debt I Ethnicity
1,872 29.4% Other 09 Council tax arrears I 3
L 13 Credit, B
. etter 3 Credit st.ore & charge card debts 72% 15%
M n person 49 Debt Relief Order | ES
Web chat 16 Water supply & sewerage debts | MM 40
I Email 07 Rent arrears - housing associations | NN 35 H White ¥ Black I other
Adviceline Phone 32 Debts to friends and family I 2° Asian M Mixed
I Telephone 17 Unpaid parking penalty & cong. ch.. | 25
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