Who is Healthwatch? healthwatch

. . Hampshire
We are the independent champion for people who

use health and social care services in Hampshire.

We're here to make sure that those running services, put

you at the heart of care. We listen to your views, o M.
experiences and concerns around services such as %ﬁi*w 'I'@
hospitals, GPs, dentists and social care.

good experience or a bad one.
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o One of our main purposes is to listen to your views about
' using health and social care services - whether you had a

We are here to listen to what you think about health and

care services in Hampshire and what could be improved. Talk
. . tous...
No matter how big or small the issue, we want to hear

about it.

ppr— We can provide information and signpost you to find the

\2/\¢/ most appropriate health service. We can help you to
navigate the NHS complaints service, but we can't make
the complaint for you.

If you are having problems with any health or social care
service, or have concerns about planned changes to citizens
services, we are listening. We work with Hampshire CAB advice

around health and care issues.

Call: 01962 440262 (10am to 4pm Monday to Friday)
Email: enquiries@healthwatchhampshire.co.uk
Website: www.healthwatchhampshire.co.uk

Or contact your local Citizens Advice office.
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